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The Micro, Small & Medium Enterprises Development
Institute, Okhla, New Delhi has prepared State Profile of NCT
of Delhi. The objective to prepare the State Profile of Delhi is

SURESH YADAVENDRA to make the information readily available in respect of
DIRECTOR location, Administrative Set Up, Industrial Area available,

growth of MSMEs, trend of MSMEs, clusters etc. to the existing as well as
prospective Entrepreneurs. The available Data has been compiled and the
profile is prepared. It is expected that this State Profile will be useful for
Government & Non-Government promotional & Developmental Agencies
engaged in promotion & Development of SMEs in Delhi.
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1. General Characteristics of Delhi
The National Capital Territory of Delhi (NCT) is known to have been inhabited

since 6thCentury BC.Delhi has seen the rise and fall of many empires which have left
behind a plethora of monuments with the grandeur and glory of bygone ages. A city
which traces its history to Mahabharata, the great epic tale of wars fought between
estranged cousins, the Kauravas and the Pandavas for the city of Indraprastha.
Remnants of the glorious past remain as important monuments in different parts of the
city.

Historically, the city has since long been the foremost in political importance
with successive dynasties choosing it as their seat of power, between the 13thand 17th
century. Mughals ruling Delhi started from Tuglaqs to Bahadur Shah Zafar. Thereafter,
city of Delhi passed on to the British in 1803AD.The Britishers shifted the capital from
Calcutta to Delhi in 1911.Delhi was converted into Union Territory in 1956 and Chief
Commissioner was gradually replaced by Lieutenant Governor. In 1991, the National
Capital Territory Actwas passed by the Parliament and enforcement of legislation came
in 1993.

Over the years, Delhi has also evolved as an educational and Industrial Hub.
There are several educational institutes of International repute in the Field of
Engineering, Medicine and Humanities etc.

1.1. Location& Geographical Area:
Delhi is located in northern India between the latitudes of 28°-24'-17"and 28°-

53'-00" North and longitudes of 76°-50'-24" and 77°-20'-37" East. Delhi shares borders
with the States of Uttar Pradesh and Haryana. Delhi has an area of 1,483 sq. kms. Its
maximum length is 51.90 kms and greatest width is 48-48 kms.

1.2. Topography
Delhi, the capital of India is bounded by the Indo-Gangetic alluvial plains in the

North and East, by Thar desert in the West and byAravalli hill ranges in the South. The
terrain of Delhi is flat in general except for a low NNE-SSW trending ridge which is
considered and extension of the Aravalli hills of Rajasthan. The ridge may be said to
enter Delhi from the South West. The eastern part of the ridge extends up to Okhla in
the South and disappears below Yamuna alluvium in the NE on the right bank of the
nver.
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Delhi ridge forms a dominating feature in this region. It originates from the
Aravalli range in the south and encircles the west, north east and North West parts of
the city. Yamuna is the only major river flowing through Delhi.Another river called the
Hindan River separates Ghaziabad from the Eastern Part of Delhi. Delhi falls under
seismic zone IV,making it vulnerable to major earth quakes. Delhi has the third largest
tree cover among cities in India.

1.3. Forest
As per the India State of Forest Report (SFR)-2009, the total Forest and Tree

Cover of NCT of Delhi is 299.58 sq. km. (20.20%) as against 283sq. km. (19.09%)
reported in SFR-2005. This is made up of 123sq. kms. oftree cover and 176.58sq. kms.
of forest cover making a total of 299.58 sq. kms. Thus, despite several infrastructural
projects and large scale construction taking place in Delhi there is an increase of Green
Cover of Delhi from 19.09% to 20.20% which works out to 1.11%of the geographic
area.

Category SFR -2003 SFR-2005 India SFR- 2009
(area in sq. km.l% of (area in sq. km.l% of (area in sq. km.l% of
geographicarea) geographicarea) geographicarea)

Tree Cover
Forest Cover

98 (6.61%)
170 (11.46%)
268(18.07%)

107 (7.22%)
176 (11.87%)
283(19.09%)

123 (8.29%)
176.58 (11.91%)
299.58(20.20%)

Source: Forest Survey of India, Ministry of Environment and Forests, G.O.!. (Internet)
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1.4. Administrative Set Up
Delhi has been divided into nine Districts. Each District is headed by a Dy.

Commissioner. There are 27 Sub-Divisions in entire Delhi. Every district has three Sub­
Divisions. Each Sub-Division is headed by Sub Divisional Magistrate. All the Dy.
Commissioners report to the DivisionalCommissioner.

1.5. Delhi at a Glance
S.No. Particular Year Unit

,
Statistics

1 GeograI1hical features
(A) Geographical Data

Latitude North Latitude
280 -24'-17" to 280-53' -00"

Longitude East Longitude
760 -50' -24" to 770-20' -37"

Geographical Area Hectares 148300
Source: Delhi Statistical Hand Book 2011

(B) Administrative Units
Sub Division Nos. 27
Tehsils Nos. 27
Sub-Tehsil Nos. -
Patwar Circle Nos. -

Panchayat Samitis Nos. -

Nagar Nigam Nos. 3
Nagar Palika Nos. 1
Cantonment Board Nos. 1
Gram Panchayats Nos. -

x) Revenue villages Nos. 357
Assembly Area Nos. 70

Source: Divisional Commissioner,Delhi Administration Delhi
2. POI1ulation 2011 Nos. 16753235
(A) Sex wise

Male 2011 Nos. 8976410
Female 2011 Nos. 7776825

(B) Rural Population 2011 Nos. 419319
Source: Delhi Statistical Hand Book 2011& Census 2011 ( internet)

3. Agriculture
A. Land utilization

Total Area 2010-11 Hectare 148300
Forest cover 2010-11 " 9453
Non Agriculture Land 2010-11 " 74855
Cultivable Barren land 2010-11 " 16064
Source: Delhi Statistical Hand Book 2011
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4. Forest
Forest 2010-11 Hectare 9453

Source: Delhi Statistical Hand Book 2011
5. Livestock & Poultrx
A Cattle

Total Cows 2007 Nos. 91945
Total Buffalos 2007 Nos. 278304

B Other Livestock
Goats 2007 Nos. 20836
Pigs 2007 Nos. 19989
Dogs & Bitches 2007 Nos. -

Source: Delhi Statistical Hand Book 2011

6. Railwaxs
Length of rail line 2010-11 Route 183

Kms.
ii) Roads
National Highway 2009-10 Kms.(lane 424(P)

Km.)

Local Bodies 2009-10 Kms.(lane 28573(P)
MCD 27139(lane Km.) Km.)
NDMC 1550(lane Km.)
Delhi Cantonment Board 144 (lane
Km.)

(c) Main District Highway 2009-10 Kms.(lane -
Km.)

(d) Other District & Rural Roads 2009-10 Kms.(lane 2435(P)
Km.)

(e) Rural road / Agriculture 2009-10 Kms.(lane -
Marketing Board Roads Km.)

(f) Kachacha Road 2009-10 Kms.(lane -
Km.)

Source: Delhi Statistical Hand Book 2011
7 Communication

Telephone connection(landline) 2010-11 Nos. 1546432
Post Offices 2010-11 Nos. 573
Telephone center (Sanchar Haat) 2010-11 Nos. 56

Density of Telephone 2010-11 Nos./1000 111.60%
person

(e)Density of Telephone 2010-11 Nos. per KM. -
(f) PCO Rural 2010-11 Nos. 1649
(g) PCO STD 2010-11 Nos. 12018
(h) Mobile 2010-11 Nos. 2505841

Source: MTNL, Delhi
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8 Public Health
Allopathic Hospital 2010-11 Nos. 789
Beds in Allopathic Hospital 2010-11 Nos. 40677
Beds in Ayurvedic Hospital / Unani 2010-11 Nos. 8
Hospitals
Beds in Ayurvedic Hospital / 2010-11 Nos. 800
Unani Hospitals

(e) Homeopathic Hospitals 2010-11 Nos. 2
(t) Beds in Homeopathic 2010-11 Nos. 150

Hospitals

(g) Community health Centers 2010-11 Nos. -
(h) Primary Health Centers 2010-11 Nos. 8
(i)Dispensaries 2010-11 Nos. 942

i) Allopathic 604
ii) Ayurvedic/Unani 194
iii)Homeopathic 144

(j) Sub Health Centers 2010-11 Nos. -
(k)Private Hospitals 2010-11 Nos. 676

(Private Registered Nursing
Homes/Volunteer Organization)

Source: Delhi Statistical Hand Book 2011
9 Number of Banks in Delhi

Category 2011 2012 2013 2014
I.State Bank of India & Its 451 462 487 499
Associates
2. Nationalised Banks 1573 1667 1773 1882
3. Other Scheduled Commercial 706 772 818 868
Banks
4. Regional Rural Banks 0 0 0 0
Total 2730 2901 3078 3249

Source: Reserve Bank of India
Note 1.Bank branch data include administrative offices.

2. Other Schedule Commercial Banks Comprises of other Public Sector,
Private Sector, Foreign& Banks.

3. Other Public Sector Banks includes IDB! Ltd.
4. Data for the year 2014 is provisional in nature

10 Education
Numberof Institutionsunder the Dte.of Training and Technical Education,Govt.of NCTofDelhi.

2012-2013 2013-2014
Institutions Boys Girls Co-Edn. Total Boys Girls Co-Edn. Total

1. I.T.I's 0 5 11 16 0 5 11 16

2. ITCs** 4 26 31 61 4 26 31 61
3.BTC 0 0 1 1 0 0 1 1
4. CSIIIBBS 0 0 1 1 0 0 1 1
5.WCSC - - - - - - 1 1
6. Polytechnic* 0 3 17 20 0 3 18 21
Total 4 34 61 99 4 34 63 101..Source:DirectorateofTraining & TechmcalEducation,Govt.ofNCTofDeihl..
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2. Industry
2.1. Industrial Progress inDelhi

Registered Micro Small &,Medium Enterprises (MSME)
Items Year (2012-13) Year (2013-14)

1 2 3
1.No. of Working Enterprises
(a) Mfg. 1174 1313
(b) Services 216 264
Total 1390 1577
2. Value of Net Worth (Rs. in lac)
(a) Mfg. 21616.03 32483.03
(b) Services 4554.15 6885.15
Total 26173.18 39368.18
3. Total Gross Out Put (Rs. In Crores)

(a) Mfg. NA 15452.64
(b) Services NA 4148.93
Total -- 19601.57
4. Employment (person)
(a) Mfg. 30328 33606
(b) Services 9828 10928
Total 40156 44534

Source: Industries Deptt., Govt. ofNCT of Delhi.

Enterprises by type of Organization
Items Year Year

(2012-13) (2013-14)
1 2 3

1. Proprietary 555 655
2. Partnership 279 325
3. Private Company 299 356
4. Public Ltd.Co. 184 186
5. Co-Operatives 5 5
6. Others 50 50

Total 1390 1577
Source: Industrzes Deptt., Govt. of NCT of Delhz
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Poverty Line in Delhi
(Rs. per Capita per Month)

Year Rural Urban
1996-97 289·31 404·96
1999-2000 362.68 454·11
2004-2005* 541.39 642·47
2009-2010* 747.80 1040·30
2011-12** 1145 1134

Source: Plannzng Commission, Gout. of India
*Report of the Expert Group on Estimation of Proportion & Number of Poor
(Tendulkar Methodology), Planning Commission, Gout. of India, tables asper Press
Note release inMarch-2012 and July 2013(**)
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3. Annual Survey of Industries
The Government of India under the National Sample Survey Organisation

conducts Annual Survey of Industries covering the factories registered under Section
am (i) and zrn (ii) of the Factories Act, 1948 excluding the Defence Establishments.

Index of Industrial Production
The Index of Industrial production covers only organised industrial sector,

comprising of factories registered under Section 2(m) of the Indian Factories Act, 1948
and functioning, within the Territory, because of the non-availability of regular and
reliable data for the unorganised sector.

Electricity
Figures in these tables relate to both the installed capacity as well as derated

capacity of the Delhi Electric Supply Undertaking. The derated capacity is arrived at
after taking into consideration the wear and tear of the plant &Machinery.

Industry Registered
Under the Section zrn (i) of the Factories Act, 1948 Factories employing 10 or

more workers and using power, under section zrn (ii) of the Act those employing 20 or
more workers but not using power are required to be registered. A few other factories
are also registered under section 85 of the Act.
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3.1. EconomicCensus

Name of Agri Non-Agri Without
District Enterprises Enterprises Premises

North-West NA NA 20252
North NA NA 22637

North-East NA NA 32805
East NA NA 19538

New Delhi NA NA 3001
Central NA NA 13290
West NA NA 20943

South-West NA NA 7784
South NA NA 19502

Shahdara NA NA 24164
South East NA NA 22524

Total NA 206440

District wise number of Enterprises with SelectedPrincipal
Characteristics under 6th EconomicCensus 2013* of Delhi

Note: Ci)Excluding crop production and Plantation
Source: 6th Economic Census of Delhi released by Directorate of Economics
& Statistics, Govt. of NCT of Delhi.
* Provisonal Results

Year BaseYear General Index Manufacturing Electricity
2000-01 93-94=100 103.28 102.63 114·27
2001-02 " 109·38 109·02 115·24
2002-03 " 115.85 115-44 122·57
2003-04 " 123·35 122.01 145·50
2004-05 " 141.66 140.96 153·34
2005-06 " 135·70 134·64 153·18
2006-07 99-2000= 100 163·33 167·66 150.35
2007-08 " 172.11 177·54 155.85
2008-09 " 144.81 144·8 144·86
2009-10 2004-05=100 115.08 125.43 90·58
2010-11 " 117.17 132.01 82.02
2011-12 " 123·21 139·14 85·49
2012-13 " 115·94 124·99 94·52

Index of Industrial Production inDelhi (General Index)

Source: - Directorate of Economics & Statistics, Govt. of NCT of Delhi.
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3.2. Existing Status of Industrial Areas in Delhi
S.N. Name ofInd. Area Land Land Prevail- No. of No. of No. of No. of

acquired developed ing Rate Plots allotted vacant units in
(in (in Per Plots plots production
hectare) hectare) sqm. (in

Rs.)
1 Bawana 778 778 - 16312 16312 - 16312
2 Narela 247 247 - 1813 1813 - 1813
3 Okhla Indl Area Ph-III 60 acre 60 acre - 163 163 - 163
4 Patparganj 130acre 5261 - 500 500 - 500
5 Badli Ph-I and II 76 acre 76 acre - 369 369 - 369
6 Okhla Ph-I and II 50 acre 50 acre - 126 126 - 126
7 Functional Indl. Estate for 12.5acre 12.5acre - 104 104 - 104

Electronics
S block, O.LA. Ph -II

8 Functional Indl. Estate for 9 acre 9 acre - 76 76 - 76
Electronics A block, O.LA.
Ph -II

9 Rani Jhansi Road - - - 395 395 - 395
10 Rani Jhansi road flatted - - - 571 571 - 571

factories
11 Okhla flatted factories - - - 294 294 - 294
12 G. T. Kamal Road - - - - 352 - -
13 Wazirpur Indl. Area - - - - 858 - -
14 Wazirpur Ph-IV - - - - 767 - -
15 Wazirpur Printing complex - - - - 16 - -
16 Lawarance Road Indl. Area - - - - 332 - -
17 Rajasthani Udyog Nagar - - - - 81 - -

18 S.M.A. Society - - - - 116 - -
19 S.S.c.r. - - - - 78 - -
20 Keshopur (Tennries) - - - - 104 - -
21. Mangolpuri Indl. area Ph-I - - - - 252 - -
22. Mangolpuri Indl. area Ph-II - - - - 971 - -
23 Manufacturing UdyogNagar - - - - 278 - -

Indl. Area
24 Kirti Nagar Indl. Area - - - - 941 - -

25 Rewari Line Indl. area Ph-I - - - - 386 - -
26 Mayapuri Ph-II - - - - 1853 - -
27 Naraina Indl area Ph-I - - - - 397 - -
28 Naraina Indl area Ph-II - - - - 154 - -
29 Naraina W.H.S - - - - 766 - -
30 Okhla Indl Area Ph-I - - - - 1163 - -
31 Okhla Indl Area Ph-II - - - - 855 - -
32 Mohan Coop. society - - - - 384 - -
33 Patparganj Indl. Area - - - - 4 - -
34 Jhilmil Indl. Area - - - - 234 - -

Note: At present, Delhi has 32 planned Industrial Estates and flatted Factory Complexes. 21 Industrial Estates are under
DDA and the rest are under DSIIDC and Industry Department. (Annexure-A)
Source: S.No. 1 to 11Industrial areas % the Commissioner of Industries &DSIIDCand S.No. 12 to 34
Industrial areas under DelhiDevelopment Authority .

...~..:~. 11
, -~.- .
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3.3. Industrial Scenario of Delhi

Industry at a Glance
S.No. Head Unit Particulars
1 Registered Industrial Unit NO. 20986
2 Total Industrial Unit NO. 129000
3 Registered Medium & Large Unit NO. NIA
4 Estimated Avg. No. of Daily Worker NO. 975194

Employed in Small Scale Industries Only Regd. Indl .unit
5 Employment In Large And Medium NO. NIL

Industries
6 No. of Industrial Area NO. 32 ( Annexure.A)
7 Turnover of Small Scale Ind. In Lacs N.A.
8 Turnover of Medium & Large Scale In Lacs N.A.

Industries
Source: % Commissioner of Industries, Govt. of NCT of Delhi.
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3.5. Details of ExistingMicro &Small Enterprises and Artisan Units inDelhi
NIC TYPES OF INDUSTRY NUMBER OF INVESTMENT EMPLOYMENT
CODE UNITS (Lakh Rs.)
NO.
20 Agro based 19 475 608
22 Soda water -- -- --

23 Cotton textile 2 45 45
24 Woolen, silk & artificial 2 36 40

Thread based clothes
25 Jute & jute based 7 210 280
26 Ready-made garments & 60 1500 1920

embroidery
27 Wood/wooden based 17 595 595

furniture
28 Paper & paper products 55 1925 1375
29 Leather based 22 748 660
31 Chemical/chemical based 9 315 135
30 Rubber, Plastic & petro 142 5254 2556

based
32 Mineral based 1 35 24
33 Metal based (steel fab.) 83 2905 2075
35 Engineering Units 73 2701 2044
36 Electrical machinery and 151 5436 5285

transport equipment
97 Repairing & servicing 85 3230 2550
01 Others 232 10690 9521

TOTAL 960 36100 29713
Source: % Commissioner of Industries, Govt. of NCT of Delhi.

3.6. Large Scale Industries/Public SectorUndertakings
It has been reported by 0/0 the Commissioner of Industries, Govt. of NCT of

Delhi that as per their information no large scales industries exists in Delhi in
manufacturing Sector. However, there are some powers plants such as Badarpur
Thermal Power Station, Rajghat Power Station are managed by Public Sector.

Some of the prominent public sector undertakings located in Delhi is as follows:
1 Delhi Transport Corporation, New Delhi
2 Housing and Urban Development Corporation Ltd ., HUDCO Bhawan, New Delhi
3 Indraprastha Gas Ltd., New Delhi
4 Indian Renewable Energy Development Agency Limited ( A Government of India Enterprises),

New Delhi
5 Intelligent Communications Systems India Ltd., New Delhi
6 Mahanagar Telephone Nigam Ltd" New Delhi
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Vendorisation / Ancillarisation of the Industry
There are some Micro, Small & Medium Enterprises working for Maruti Suzuki

Ltd., Tata and Mahindra Companies.

Medium ScaleEnterprises
It has been reported by % the Commissioner of Industries, Govt. of NCT of

Delhi that there are no registered medium enterprises in Delhi.

ServiceEnterprises
The Industrial Policy 2010-2021 of Delhi envisages the development of non­

polluting, Hi-tech industries in the IT, ITES, Knowledge based and service sector in
Delhi. Hence, there is a good scope of development of service enterprises in the region.

3.7. Labour & Employment
Industry-wise Break-up of registered Factories and Workers Employedtherein

Description 2011 2012 2013
1.Food Products 17546 18716 20070
2. Beverages, Tobacco &Tobacco products 2656 3005 3145
3. Textiles products 134177 137234 139457
4. Wood products, Furniture & Fixtures 9968 10162 10240
5. Paper & Paper products Printing publishing & allied 26582 28102 29544
6. Leather & Leather Furprod. (except repair) 12052 12311 12786
7. Rubber, Plastic, Petroleum Coal Products 12052 12311 12786
8. Chemical & Chemical products 11714 11714 11754
(except Petrollium & Coal)

9. Non-metallicMineral products 2367 2367 2426
10.Basic Metal & Alloy Industry 8598 8598 8631
11.Metal products and Parts Machinery & Transport 70275 72472 74789
Equipment-Machine tools including Electrical appliances

12.Electricity, Gas and StreamWater Works and Supply 5821 5878 5935
13.Wholesale Trade in Fuel, Chemicals, Perfumery, 108 315 531
Ceramics Glass

14.Public Administration and Defence Services 90 90 90
15. Sanitary Services 144 173 202
16.Repair of Capital Goods &Repair Services 27057 28921 29881
17.Miscellaneous unspecified Group 36355 37723 38700
Total 377562 390092 400967

Source: Labour Commissioner, Govt. of NCT of Delhi.
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Occupational Distribution of Applicant on Live Register of the Employment
Exchanges of Delhi (as on 31st December)

Group 2011 2012 2013

Professional, Technical and Related Workers 165666 226292 276427

Administrative, Executive and Managerial Workers 1897 2656 3429

Clerical and Related Workers 104390 171616 231735

Sales Workers 29651 57247 87043

Farmers, Fishermen Hunters,Loggers & Related 11963 14070 26758
Workers

Production & Related Workers,Transport Equipment 30892 38389 44895
operators

Service Workers 124008 169545 214020

Unskilled Workers 21536 24450 26782

Workers not classified by occupation/not available 153300 70304 1691

Total 643303 774569 912780
Source: Directorate of Employment, Govt. of N.C.T. of Delhi.
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4. Existing Clusters of Micro & Small Enterprises
4.1. Details of Major Clusters in Delhi

At present, there are two clusters identified by MSME-DI Okhla, New Delhi viz.
Cosmetic & Packaging Cluster and Dall & Besan Mills Cluster. Besides, one
cluster was identified earlier i. e. Printing & Packaging Cluster, Naraina, New Delhi. The
soft interventions were carried out for a limited period in this Cluster. There are no
activities in this cluster at present. There is another Cluster identified by State
Government i.e. Pottery Cluster.

4.2. Cosmetic&Packaging Cluster
1. Principal Products Manufactured in the Cosmetic Items

cluster

2. Name of the SPY -

3. No. of functional units in the clusters 240

4. Turnover of the Clusters 100 Crores

5. Value of the Exports from the clusters. 20 Crores.

6. Employment in Cluster Direct 2200 Nos.
Indirect 5000 Nos.

7. Average investment in plant & Micro Enterprises 225 Nos. Investment Less than
machinery. 25 Lac

Small Enterprises 25 Nos. Investment Less than 1
crore and more than 25 Lac

8. Major issues/requirement Skill upgradation of personal
Finance Infrastructure development

Present status of the cluster: - Spade work for the development of units III the cluster under MSEs CDP
has been started with the help of Small Scale Cosmetic Manufacturers Association Delhi (Regd.).

4.3. DaII&BesanCluster
1 Principal Products Manufactured in the Dall & Besan Mills

cluster

2. Name of the SPY -

3. No. of functional units in the clusters 50

4. Turnover of the Clusters -

5. Value of the Exports from the clusters. -
6. Employment in Cluster -

7. Average investment in plant & -
machinery.

8. Testing needs -
9. Thrust area -
10 Access to Export Market -

Present status of the cluster: - Spade work for the development of units in the cluster under MSEs
CDP has been started with the help of Lawrence Road Industrial Area Association Delhi.
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4 ka' 1.4. Printing & Pac 19ing Custer
1 Principal Products Manufactured in Printing Materials, journals, magazines, Books etc.

the cluster

2. Name of the Association Delhi Printers Association

3. No. of functional units in the clusters 450

4. Turnover of the Clusters 400 Crores,

5. Value of the Exports from the 50 Crores.
clusters.

6. Employment in Cluster 5000

7. Average investment in plant & Units with Capital Investment(excluding Land & Buiding)
machinery more than 1 Crore - 50 Nos

Units with Capital Investment(excluding Land & Buiding)
more than 25 lakhs < 1 Crore - 200 Nos
Units with Capital Investment(excluding Land & Buiding)
more than less than 25 Lakhs - 100 Nos
SSI ancilliary units related to printing(Design, Prepress,
Binding - 100 Nos.

8. Major issues Setting up of a common testing centre, R&D Centre and
Skill development Centre
Developing Buisiness Development Service provider in
Technological upgradation Energy cvonservation,
automation etc.

9. Access to Export Market Promoting Export by organizing Export awareness
programme

10 Thrust Areas Skill upgradation of workers and managerial capability of
middle management can be enhanced.
International exposure and marketing of the export growth
is required.
Improvement in existing infrastructure.

Present status of the cluster:- The cluster was identified by the MSME-DI New Delhi and soft
interventions were carried out for a limited period for the members of Delhi Printers
Associations. Hard interventions in the form of common facility centre are highly required.
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The State Government also identified one cluster in Delhi i.e. Pottery Cluster. The detail
of the Cluster is as given below:
4.5. Pottery Cluster *
1. Principal Products Manufactured in Platters Pot, water pitcher, decorative items and

the cluster various utility items

2. Name of the SPV South Asia Foundation

3. No. of functional units in the clusters 700

4. Turnover of the Clusters 17 crore

5. Value of the Exports from the clusters. SLakh

6. Employment in Cluster 2500

7. Average investment in plant & 7 crore
machinery.

S. Major issues/requirement Yes

9. Presence of capable institutions They are not organized. South Asia Foundation is
doing its best efforts to organize them into self help
group and to link them with Nationalized banking
system

10. Thrust area There is good opportunities/potential for export to
explore. Recently received an order of Rupees Ten
Lakh from Nepal and also expected an order of Rs. 15
Lakhs from Bhutan.

11. Problems and constraints It is difficult task to channelize this cluster and
coordinate with different ministries and departments.

*Note: This cluster is not recognized as per MPD 2021.
Present Status: Under process
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5. General issues raised by Industry Associations during the Course of meeting
1. Majority of the MSME Units are facing difficulties in obtaining EM-Part II due to

cumbersome procedure for issue of MCD Licenses and NOC from Delhi Pollution
Control Committee (DPCC). Because of that the MSMEs are unable to get the
benefit under the various Govt. Schemes. On-line EM Filing has been started
on the trial run basis in Delhi state.

2. There is lack of availability of timely credit. Entrepreneurs are facing difficulties in
getting Bank Loan. Banks avoid accepting the cases under Credit Guarantee Fund
Scheme specially for the new entrepreneurs.

3· The availability of land for industrial use is a major bottleneck for entrepreneurs of
Delhi. More Flatted Factory Complexesare needed to overcome this problem.

4· Delhi has excellent overall infrastructure, but the state of infrastructure and facilities
available within the industrial estates is poor. The industrial estates suffer from bad
quality roads, poor drainage, encroachments and lack of parking facilities.

5· Some of State Govt.Agencies/PSUs do not recognize NSICCertificates and insist on
earnest money.

6. Deficiency of trained operators & service providers for manufacturing and service
sector units still exists to some extent.



State Profile of NeT of Delhi

6. Steps to Set Up MSMEs
Following is the brief description of different agencies for rendering assistance to the
E tn repreneurs.
S.No. Type of assistance Name & address of agencies.
1. Provisional Registration 0/0 the Commissioner of Industries, Govt. of NCT of Delhi,

Certificate (EM -1) & 419, FIE, Udyog Sadan, Patparganj, Delhi-92
Permanent Registration
Certificate (EM-II)

2. Identification of Project MSME-DI, Okhla Industrial Estate, Okhla,
Profiles, techno-economic and New Delhi-l 10020
managerial consultancy NSIC Ltd., Okhla Industrial Estate, Okhla,
services, market survey and New Delhi-l10020
economic survey reports. Various Banks located in Delhi region.

3. Land and industrial shed DSIIDC, N-36, Bombay Life Building, Connaught Place,
New Delhi
0/0 the Commissioner of Industries, Govt. of NCT of Delhi,
419, FIE,Udyog Sadan, Patparganj, Delhi-92
Delhi Development Authority, Vikas Sadan, INA, New
Delhi.

4. Financial assistance Various Banks located in Delhi Region,
State Financial Corporation, Janak Puri, Delhi

5. For raw materials under Govt . 0/0 the Commissioner of Industries, Govt. of NCT of Delhi,
Supply. 419, FIE,Udyog Sadan, Patparganj, Delhi

NSIC Ltd., Okhla Industrial Estate, Okhla, New Delhi-20

6. Plant and machinery under NSIC Ltd., Okhla Industrial Estate, Okhla, New Delhi-20
hire/purchase basis.

7. Power/electricity Bombay Suburban electric Supply(BSES), BSES Rajdhani
Power Limited, BSES Bhawan, Nehru Place, New Delhi -
110019
Tata Power Delhi Distribution Limited formerly known as
North Delhi Power Limited(NDPL), Tatapower-ddl House,
Hudson Lines,Kingsway Camp,
Delhi-110 009

8. Technical Know-How MSME-DI, Okhla Industrial Estate, Okhla, New Delhi
NSIC Ltd., Okhla Industrial Estate, Okhla, New Delhi
0/0 the Commissioner of Industries, Govt. of NCT of Delhi,
419, FIE, Udyog Sadan, Patparganj, Delhi.

9. Quality & Standard Bureau of Indian Standards(BIS), Bahadur Shah Zafar Marg,
New Delhi.

10. MarketinglExport assistance Federation of Indian Export Organization (FIEO), Niryat
Bhawan, Rao Tula Ram Marg, Opp. Army Hospital Research
& Referral, New Delhi.
Export Promotion Council, Janpath Hotel, Ist Floor, New
Delhi.
0/0 DC(MSME), Nirman Bhawan, New Delhi
MSME-DI, Okhla Industrial Estate, Okhla, New Delhi
NSIC Ltd., Okhla Industrial Estate, Okhla, New Delhi
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11. Other Promotional Agencies. NSIC Ltd., Okhla Industrial Estate, Okhla, New Delhi

010 the Commissioner of Industries, Govt. of NCT of Delhi,
419, FIE, Udyog Sadan, Patparganj, Delhi

010 DC(MSME), Nirman Bhawan, New Delhi

Regional Testing Centre, Okhla Industrial Estate, Okhla,
New Delhi

Delhi Development Authority, Vikas Sadan, INA, New
Delhi.

Municipal Corporation of Delhi, Town Hall, Delhi.

Delhi Financial Corporation, D-Block, Janakpuri, Pankha
Road, New Delhi.

Delhi State Industrial Infrastructure Development
Corporation Ltd., New Delhi.

Tool Room & Training Centre, Wazirpur Industrial Area,
Delhi - 52.

KVIC, K Block Chaudhary Building, Connaught Circus,
New Delhi - 110001

Delhi Khadi and Village Industries Board (DKVIB), 2nd
floor, Udyog Sadan, Plot No. 419, FIE, Patparganj ,Delhi
110092

Delhi Productivity Council, 1 E /10, Swami Ramtirath Nagar,
New Delhi -110055.

Factory Licensing, Nigam Bhwan, Kashmere Gate, Delhi -
110006.

Delhi Pollution Control Committee, 4th floor, ISBT Building,
Kashmere Gate, Delhi -110006.

Small Industries Development Bank of India, 11thFloors,
Videocon Tower, E -1, Rani Jhansi Road, Jhandewalan
Extension, New Delhi -110055

National Bank for Agriculture and Rural Development
(NABARD), NABARD TOWER 24, Rajendra Place, New
Delhi -110008.

Reserve Bank of India, Rural Planning and Credit
Department, 6,Sansad Marg, New Delhi 110001

State Bank ofIndia, 11, Sansad Marg, New Delhi -110001.

Premier Industrial Associations like FISME, PHD, Cll,
Laghu Udhyog Bharti, AICOMA , Federation of Indian
Chamber of Commerce & Industry (FICCI) , Apex Chamber
of Commerce & Industry etc ..
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Existing Status of Industrial Areas in Delhi
1. G.T. Kamal Road Industrial Area

Annexure A

2.

3.

4.

5.

6.

7.

8.

9.

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

31.

32.

Rajasthani Udyog Nagar Industrial Area

5.M.A Industrial Area

5.5. Industrial Area

5.5.I. Industrial Area

Wazirpur Industrial Area

Udyog Nagar Industrial Area

Mangol Puri Industrial Area( Both DDA & D5IDC)

Mangol Puri Industrial Area

Narela Industrial Area

Bawana Industrial Area

Okhla Industrial Area, Phase -I & II

Okhla Industrial Estate, Phase-III

Functional Industrial Estate for Electronics 5-Block, Okhla Industrial Area Phase-Il

Functional Industrial Estate for Electronics A-Block, Okhla Industrial Area Phase-Il

Mohan Cooperative Industrial Estate

Rani Jhansi Road

5hahzeda Bagh Industrial Area

Jhilmil Industrial Area

Friends Colony Industrial Area, 5hahdara

Patpar Ganj Industrial Area

5hahdara Industrial Area

Naraina Industrial Area Phase -I & phase-II

Mayapuri Industrial Area Phase-I & Phase-Il

Tilak Nagar Industrial Area

Kirti Nagar Industrial Area

D.L.F Industrial Area, Moti Nagar

Najafgarh Road Industrial Area

Flatted Factories Complex at Rani Jhansi Road

Flatted Factories Complex, Okhla

Flatted Factories for Leather Goods, Wazirpur Industrial Area

Flatted Factories Complex at Jhilmil Industrial Area


